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INTRODUCTION
This manual defines and explains the Warranty Policy and Procedures to be applied to Aspöck 
products by Aspöck authorised dealers.

Aspöck warranty policies have been formulated to ensure that users of Aspöck products are 
able to have warranty repairs carried out with minimal inconvenience, and that Aspöck autho-
rised dealers are able to recover expenses incurred in accordance with procedures detailed in 
this manual.

The responsibility for the correct implementation of the Aspöck warranty handling policies is 
assigned to Aspöck authorised dealers who must ensure all appropriate staff are fully aware of 
the requirements of Aspöck Warrant Policy and Procedures.

For ease of use, this manual is divided into individual sections by subject. From time to time 
the manual may be re-issued or updated by Aspöck.
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GENERAL TERMS AND 
CONDITIONS OF WARRANTY 
FOR ASPÖCK SYSTEMS GESMBH
1. In general we only accept warranty which is in accordance with the following terms and 

conditions. All warranty claims regarding our complete range of products must be notified 
to us in writing within two years of delivery, however, no later than within one year of the 
vehicle being registered. Any claims raised after the said period shall be excluded. It is 
essential for all claims that assembly was carried out properly, according to the assembly 
instructions and by an Aspoeck certified company.

2. Any kind of mechanical damage such as breakage of lenses shall be excluded from war-
ranty. Claims related to natural wear and tear of parts, such as bulbs, the cost of repair of 
the same or claims which are attributable to such wear and tear are excluded. Furthermore, 
claims in connection with defects due to material fatigue, for example the effects and con-
sequences resulting from hazardous substances for instance acids, alkalis and leaking cargo 
shall be excluded

3. Claims related to defective parts, which we have purchased ourselves, such as plugs and 
sockets ISO 1185/3731 may only be raised if there is a justified claim with our suppliers. 
In such an event we will not be held liable and will assign all valid claims to our suppliers.

4. In addition, no claims may be raised if our components are combined with third-party parts 
or if third parties interfere with our systems.

5. No claims may also be raised: 

• If the product labelling is missing.
• If the requirements of the company are not complied with.
• If the repair instruction written on service total is not complied.

6. Any repair work must be done in an Aspöck authorised garage otherwise any warranty 
claims will not be authorised. The cost of labour incurred if a decision is made in favour of 
repair shall be reimbursed but shall not exceed what is usually paid. Labour costs shall be 
paid in accordance with the Aspöck time table on page 9. The hourly rate shall be defined 
yearly according to each individual country.

7. Claims exceeding those stated in these General Terms and Conditions of Warrant, in par-
ticular claims for damages, e.g. loss of use, lost profit, consequential damage or damage 
to property of any kind, shall in no event be reimbursed. Rights of recourse pursuant to 
Section 933b ABGB (Austrian General Civil Code) shall be excluded.

8. Warranty claims of any kind may only be raised if the defective parts are returned. 
Only upon receipt and examination of those parts will we make a decision.
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WARRANTY EXCLUSIONS 
The product warranty will not apply in the event of: 

1. The product or any part having been subject to accident, alteration, misuse or abuse. 

2. Damage caused by external factors including but not limited to mechanical damage 
(e.g. breakage of lenses).

3. The original model and serial number having been altered, defaced or removed. 

4. Where a repair or service other than a routine service as described in the “Service Total” 
user guide has been performed by a non Aspöck approved service provider.

5. Where there is evidence that the product has not been maintained in accordance with the 
“Service Total” user guide.

6. Damage incurred during shipment of the product by the customer.
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OPENING AN APPLICATION 
FOR SUPPORT UNDER WARRANTY

Examine and find the origin of the problem.

Check whether the claim is justified by reviewing the production date of the product 
(label) and/or the 1st registration date of the vehicle. If in doubt contact the technical 
department of your local Aspöck agency.

Repair and/or replace the defective unit with a genuine Aspöck manufactured product.

In the event a replacement part is sent by Aspöck, before the defective part has been 
appraised, this can be done only on receipt of a firm order from the dealer who shall 
be charged at the applicable discounted list price.

Use Warranty Claim standard form QW 171.180 and fill out the requested information 
(template available on the last page of this manual). Reference added to the from 
below. 

Please complete all information on the document so that the processing of the appli-
cation is simplified. Even for basic failures please describe the claim situation in detail 
including the nature of the failure and any corrective action taken. Please ensure the 
best possible accuracy when describing the problem found. Photos are very much 
appreciated.

Ship the warranted unit with the warranty tag and a copy of the claim form enclo-
sed to the appropriate return location, the warranty tag is very important. It should 
be completed and attached to each unit returned. If the claim and the unit become 
separated, this could make the treatment of the warranty claim difficult and delay 
the answer. For field claim, a copy of the 1st vehicle registration certificate must be 
provided.

All defective parts must be returned by freight at the expense of the sender within 5 
days after repair.

Results of Investigation for the warranty claim form QW 171.181

If warranty is accepted by Aspöck, we will credit the product at the national defined 
change costs.

Upon examination of the defective parts, unless specifically stated not to return the 
parts, Aspöck will determine if warranty is accepted and will issue a credit according 
to the agreed time and labour. Expenses other than unit cost, repair and normal 
handling allowances are not covered under normal warranty.

123
In the event of any complaint, the customer must refer to the Warranty claim number 
in all correspondence.
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RESULT OF INVESTIGATIONS

Warranty REJECTED
An appraisal report shall be communicated to the applicant with the reference: REJECTED
Each report will make reference to:

• Number of the warranty claim (Customer & Aspöck numbers)
• Date of the original request.
• Date of the answer.
• Explanation of the cause(s) of the failure(s) and the reason(s) for the rejection.

If the warranty is rejected it remains the property of the applicant party, however, Aspock will 
not assume any liability. 

On specific request, the defect product may be returned to the applicant at his own expen-
se. After a period of 15 days after shipment of the report, the product will be destroyed wit-
hout notice.

In case the product is fully functional, it remains the property of the applicant party.
The product will be returned to the applicant party 15 days after shipment of the report and 
at their own cost.

Warranty ACCEPTED
An appraisal report shall be communicated to the applicant with the reference: ACCEPTED
Each report will make reference to:

• Number of the warranty claim (Customer & Aspöck numbers)
• Date of the original request.
• Date of the answer.
• Explanation of the cause(s) of the failure(s) and the reason(s) for the acceptance.

When warranty is accepted the product becomes the property of Aspöck.

In case there is a cost associated, Aspöck should pay according to the conditions previously 
established under the warranty Terms and Conditions (Time table & labour cost).
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Labels on Aspöck Systems parts can be found on either the cables or on the housing.

• On these labels you will find the number of the part without the packaging code.

• Furthermore, the year and month of production, the controlling code and the production 
number is printed on the labels.

• Please state all the below data in case of warranty.

• Please only state the 8-digit order number when reordering spare parts.

• The labels are waterproof and highly durable.

LABELLING OF ASPÖCK PRODUCTS

packaging code

production date (d/m/y)

part number
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P&R flatcable and ASS3 3 pin loom
P&R flatcable total 2 pcs 
(left and right) 60 min

repair of P&R flatcable 
with repair set 15 min

change of one ASS3 3pin loom 90 min

Change connectors on cables
Bayonet- or system ASS1 + 
ASS2 + ASS3 (2 pin) 15 min

Bayonet- or system ASS1 (7 
pin) 30 min

Bayonet (15 pin) - 
or ASS3  (17 pin) 45 min

Junction boxes
3socket front junction box 30 min
rear junction box 30 min

Change of complete lightning set
semi trailer 5-6 h
trailer 4-5 h

Special / options
LED interiour light with P&R 15 min
reverse light with ASS2 15 min
LCG 45 min
change main cable 90 min
RDC - sensor 30 min
RDC - junction box 45 min
rear supply cable 45 min
led insert  9 min

Side marker light (SML) 
incl. P&R 15 min
incl. ASS2 and ASS3 15 min
only SML lense 15 min

Position lights
incl. P&R 15 min
incl. ASS2 and ASS3 15 min
only Lense  white / red 15 min

Outline marker
change rear outline marker  
(per unit) incl. P&R 15 min

incl. ASS2 and ASS3 15 min

Number plate lights and 
number plate holder LED
number plate light incl. P&R 15 min
only number plate light 15 min
number plate with ASS2 15 min
number plate holder LED P&R 15 min
number plate holder LED ASS2 15 min

Rear lights
with 7 pin connector 30 min
with 7 pin and 2 pin connector 30 min
with  PG - connector 30 min
3-chamber light with PG 30 min
3-chamber light with Bayonet 30 min
Miniled 30 min

Plugs and sockets
7 pin ISO 3731 or 1185 15 min
15 pin ISO 12098 30 min

Change / rework product max repair time per part:

min = minute  h = hour

OVER VIEW TIME – REPAIR LIST



WARRANTY CLAIM  
Gewährleistungsantrag 

Aspöck Reference
Aspöck Referenznummer

Date of production
Produktionsdatum

Chassis Number
Fahrgestellnummer

Type of Vehicle
Fahrzeugart

Vehicle Make
Fahrzeugmarke

Date of first registration 
Datum der Erstzulassung

Customer Name
Kundenname

Quantity
Anzahl

Mileage of the Vehicle
Fahrleistung

product part number
Produkt Nummer

Description of the problem identified

Fehlerbeschreibung

Date

Datum

Customer Reference
Kundenreferenz

Email
E-mail

Company:
Firma

Contact Person
Ansprechpartner

Thelephone
Telefon

Registriert beim Landesgericht Wels, FN 108270x,Gesellschaftssitz: Steegen, UID-Nr. ATU22348500
Court of registry: Wels, Aspöck Systems GmbH registration: 108270x, registered seat: Steegen, VAT-registration number: ATU22348500 

Aspöck Systems GmbH

Enzing 4 | 4722 Peuerbach | AUSTRIA  |  Phone.: +43 72 76 / 26 70-0 | Fax: DW 1199 E-Mail: offi ce@aspoeck.at

 www.aspoeck.com

Creator: Christoph Wolfschluckner approved: Franck Bordes  Released: Markus Mayr
Date: 13.05.2015 Date: 13.05.2015  Date: 13.05.2015

QW 171.180
Version 3



Date 
Datum

RESULT OF THE INVESTIGATION
Ergebnis der Untersuchung

Decision
Entscheidung

Aspöck Reference
Aspöck Referenznummer

Vehicle Make
Fahrzeugmarke

Name
Name

Result of the Investigation:

Ergebnis der Untersuchung

Customer Reference
Kundenreferenz

Accepted
Akzeptiert

Rejected
Abgelehnt

Goodwill
Kulanz

Registriert beim Landesgericht Wels, FN 108270x,Gesellschaftssitz: Steegen, UID-Nr. ATU22348500
Court of registry: Wels, Aspöck Systems GmbH registration: 108270x, registered seat: Steegen, VAT-registration number: ATU22348500 
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Enzing 4 | 4722 Peuerbach | AUSTRIA  |  Phone.: +43 72 76 / 26 70-0 | Fax: DW 1199 E-Mail: offi ce@aspoeck.at
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Creator: Christoph Wolfschluckner approved: Franck Bordes  Released: Markus Mayr
Date: 13.05.2015 Date: 13.05.2015  Date: 13.05.2015

QW 171.181
Version 3
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UNITED KINGDOM, EIRE 

Aspöck UK Ltd. 
Unit 19, Stansted Distribution Centre 
Great Hallingbury 
Bishops Stortford, Herts 
GB-CM22 7DG
Tel.:	 +44 1279 655 220 
Fax:	 +44 1279 505 869 
E-Mail: sales@aspoeck.co.uk 
www.aspoeck.co.uk

FRANCE, LUXEMBOURG, ALGERIA, 
MOROCCO, TUNISIA

Aspöck France S.A.S. 
1210 Avenue de Lossburg 
Zone Industrielle Sud 
F-69480 Anse 
Tel.:	 +33 437 5508 65   
Fax: 	 +33 437 5508 97 
E-Mail: office@aspoeck.fr 

SPAIN, PORTUGAL  

Aspöck Iberica 
Via Sergia, 32 Nave N° 2 
Poligono Industrial 
“Les Hortes del Cami Ral” 
E-08302 Mataro (Barcelona) 
Tel.:	 +34 937 598 039 
Fax:	 +34 937 501 033 
E-Mail:	 aspock@aspock.com 
www.aspock.com

SWEDEN, FINLAND, NORWAY, 
DENMARK ESTONIA

Aspöck Norden AB 
Birger Svenssons väg 16E 
SE-432 40 Varberg 
Tel.:	 +46 340 483 870 
Fax:	 +46 340 483 879 
E-Mail:	info@aspoeck-norden.se

ITALY 

PAGG Aspöck srl 
Via Legnano, 8 
I-20835 Muggiò (MB) 
Tel.:	 +39 039 278 5255 
Fax:	 +39 039 278 9582 
E-Mail:	 info@aspoeck.it

BRAZIL 

Aspock do Brasil ltda. 
Estrada RS 122 km 88,5 S/N 
Bairro São Gotardo 
Flores da Cunha-RS 
CEP 95270-000 
Tel.:	 +55 54 3039-5400 
E-Mail: contato@aspock.com.br

POLAND, LITHUANIA, LATIVA 

Aspöck Systems Polska Sp.z.o.o. 
Swiercze, ul. Weselna 
PL- 46-300 Olesno

Tel.:	 +48 343 430 600 
Fax:	 +48 343 430 609  

TURKEY, MIDDLE EAST 

Aspöck Aydınlatma Sistemleri Tic. Ltd. 
Barbaros Mah. Al Zambak Sok. No:2 
Varyap Meridian A Blok D 278, Kat 
33, Batı Ata􀀀ehir, 34758 Istanbul, 
Türkei 
Tel.:	 +90 (0) 216 5105400-3 lines  
Fax:	 +90 (0) 216 5105403

GERMANY 

Suer GmbH & Co KG 
Handelsstraße 5 
D-42929 Wermelskirchen 
Tel.:	 +49 2196 946 0 
Fax:	 +49 2196 946 100 
E-Mail:	 info@suer.de

GERMANY

Hofmeister & Meincke 
Carsten-Dressler-Straße 6 
D-28279 Bremen 
Tel.:	 +49 421 8405 296 
Fax:	 +49 421 8405 201 
E-Mail:	bremen@hofmei.de

AUSTRIA, HUNGARY, CROATIA, 
CZECH REPUBLIC, 

Ing. A. F. Baeder  Ges.m.b.H.
Leopoldigasse 13-17
A-1230 Wien
Tel.:	 +43 1 865 16 40
Fax:	 +43 1 869 22 12 
E-Mail:	 sales@baeder-automotive.com

AUSTRIA (ONLY 12V) 

Knott Handelsges.m.b.H. 
Rennweg 79-81 
A-1030 Wien 
Tel.:	 +43 1 714 22 22 
Fax:	 +43 1 714 22 33 
E-Mail:	 info@knott.at

SWITZERLAND 

AGL AG für Lastwagenzubehöre 
Müslistrasse 43 
CH-8957 Spreitenbach 
Tel.: 	 +41 41 348 04 80 
Fax: 	 +41 41 340 31 79 
E-Mail:	 info@agl.ch

NETHERLAND, BELGIUM,  

Frits Dijk International 
Collse Heide 64 
NL-5674 VN Nuenen 
Tel.:	  +31 40 2831815 
Fax:	  +31 40 2838717 
E-Mail:	 info@fritsdijk.nl

SERBIA, ROMANIA, BULGARIA, 
SLOVAKIA

Ing. A. F. Baeder  Ges.m.b.H.
Leopoldigasse 13-17
A-1230 Wien
Tel.:	 +43 1 865 16 40
Fax:	 +43 1 869 22 12 
E-Mail:	 sales@baeder-automotive.com

MONTENEGRO, SLOVENIA,  
BOSNIA AND HERZEGOVINA

Ing. A. F. Baeder  Ges.m.b.H.
Leopoldigasse 13-17
A-1230 Wien
Tel.:	 +43 1 865 16 40
Fax:	 +43 1 869 22 12 
E-Mail:	 sales@baeder-automotive.com

RUSSIA 

Suer Rus Ltd. 
Russian Federation 
Moscow Region 
141580 Dubrovki 
Solnechnogorskiy r-n 
St. Aeroportovskaya 2 
Tel.: 	 +7 495 775 87 48 
Fax:	 +7 495 775 87 48 
E-Mail: suer@tpsystems.ru

IRAN 

Rostami Technical Trailer Service 
Infront of Nasir-Abad Town Befor  
Robatkarim, After Aderan T-Road,  
Saveh Road,  
TEHRAN/IRAN 
Tel.:	 +98 21 563 914 93-5 
Fax:	 +98 21 563 911 80 
E-Mail:	 info@rostami-tts.com

ISRAEL 

M.N. Systems 
4 Beith Harishonim st 
P.O.B 12186 
Industrial Park Emek Hefer 38777, Israel 
Tel.:	 +97 24 6220 111 
Fax:	 +97 24 6220 808 
E-Mail:	 info@mnsys.co.il

EAST ASIA 

JM Company

30, Heungdo-ro 415 beongil 
Doekyang-gu, Goyang-si, Gyeonggi-do 
412-020, S. Korea 
Tel.:	 +82 31 902 7670 
Fax:	 +82 31 902 7671
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